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Minutes of the December 16, 2020 

The State of Ohio Board of Embalmers and Funeral Directors Board Meeting 

 

Wednesday, December 16, 2020 

 

10:30 a.m. 
 

Pursuant to Section 4717.03 (A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened its regular meeting of the board to discuss the Board’s business.  
The meeting was conducted by means of a teleconference call as permitted through a provision 
to the Open Meetings Act. 
 
To protect the health and safety of all citizens of the state of Ohio during the ongoing declared 
pandemic and global health emergency related to COVID-19, meetings of a public body may be 
conducted by means of teleconference, video conference, or any other similar electronic 
technology in place of in-person meetings until further notice.  The ability to conduct meetings 
in such manner was enacted by the 133rd Ohio General Assembly with the passage of House Bill 
197 in response to Governor Mike DeWine’s declared emergency in Executive Order 2020-01D 
on March 9, 2020.  In November 2020, Ohio legislators passed House Bill 404 including a 
provision to extend the emergency use of conducting meetings of a public body to July 1, 2021. 
 
 
1. Convening of the Board – President Wappner 
 
Calling of the Roll 
 
Board President William C. Wappner called the meeting to order at 10:30 a.m.   

Executive Director of the Board Cheryl Grossman took roll call for the meeting.  The following 

board members were in attendance of the meeting: 

Amanda E. Crates, George Horne, II, Edward C. Nurre, Jr., Jon W. Rettig, Sr., Thomas Taneff, 
Adriana Sfalcin, and William C. Wappner 
 
Mr. Wappner stated that a quorum of the Board was present.  
 
Pledge of Allegiance 

 

“I pledge allegiance to the Flag of the United States of America, and to the Republic for which it 

stands, one nation under God, indivisible, with liberty and justice for all.” 

 

Upon conclusion of the Pledge of Allegiance, Jarrod Williams, board office staff member, took 

roll call of persons in attendance of the meeting (via teleconference call).  Mr. Williams first 

began with apprentices who were completing a requirement to attend one state monthly board 

meeting during their apprenticeship.  In attendance were (in alphabetical order): Nicholas 

Bogner, Robert Cook, Hunter Haley, Joshua Majors, Hilary Shepherd, Aaron Spidell, and Jennifer 

Mayper-Theller. 
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Next, attendance was taken of persons known to regularly attend board meetings.  Those confirmed in attendance 

of the meeting were: Cathy Elkins of Funeral Consumers Alliance of Central Ohio; Jack Lechner, Jr., and Elizabeth 

Williams of Cincinnati College of Mortuary Science; and Melissa Sullivan and Diana Carpenter of Ohio Funeral 

Directors Association; and Dalene Paull and Lauren Thomas of the International Conference of Funeral Service 

Examining Boards. 

 

Staff members of the Ohio Board of Embalmers and Funeral Directors in attendance included: Eric Anderson, 

Derek Bogner, Kim Bourk, Julie Clevenger, Kimberly Grossman, and Troy Seehase.  Senior Assistant Attorney 

General Christie Limbert of the Office of Ohio Attorney General Dave Yost served as Board Counselor. 

 

Mr. Wappner welcomed and thanked everyone for joining the meeting today.  He wished all “A Very Blessed, 

Happy Holidays” and “Happy New Year in 2021”.  Mr. Wappner expressed his hope for all to be mindful of the 

current COVID-19 pandemic and celebrate responsibly and safely with family and friends as possible.  

 

2. Board Business 

 

President’s Report 

 

Board President William Wappner announced that he did not have a report to offer at this meeting. 

Executive Director’s Report 

 

Executive Director of the Board Cheryl Grossman read aloud from her report. 

Executive Director’s Report 

December 2020 

Automated Reporting and Preneed Payment Systems  
Quarter 3 of 2020 reported through December 10, 2020 
Total contracts filed – 8,867 
Total fees paid - $88.670.00 
 
ARPPS/Preneed Recovery Fund (Keybank) Account 
Ending November 30, 2020 - $76,462.40 
 
State Treasury Asset Reserve (STAR Ohio) Account 
As of December 15, 2020, the monthly account statement has not been received by the board office.  The following 
balances are estimations based on latest, best information available. 
Balance report as of 10/31/20 - $804,455.29 
Anticipated Transfer to acct. in December 2020 (+) - $87,760.00 
Closing Balance - $892,215.29 
 
Preneed Recovery Fund Reimbursement 
Ending November 30, 2020 
Total applications approved for payment – 9 
Total amount of payments approved - $39,054.60 
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Indigent Burial and Cremation Support Program (IBCSP) 
Ending October 30, 2020 
Total applications approved for payment –  
Total amount of payments approved - $5,362.00 
 

We are working with OFDA and other death care related entities to prioritize the concerns of backlogs with death 

certificates and how it is impacting funeral services.   

Please see my email dated December 14, 2020 outlining current problems being experienced throughout Ohio. 

We spent a significant amount of effort analyzing and communicating the changes resulting from the passage of 

H.B. 404 as it relates to extension of Covid-19 emergency provisions. 

Included in this legislation are electronic meetings extended to July 1, 2021, license expiration date extended to 

July 1, 2021 as well as extension of continuing education requirements to July 1, 2021. 

To date, a summary has been emailed to each licensee as well as included on our website.  It will also be included 

in our quarterly newsletter which will be going out this week. 

With the surge we are experiencing, staff has been discouraged from being in the office.  All office mail is now 

being redirected to Kim Grossman’s home. 

Jarrod and I continue to participate in the Mass Fatality Planning Committee which meets bi-weekly. 

Additionally, I was recently appointed to the Ohio Vaccine Preparedness Committee.  We are meeting virtually on 

a weekly basis. 

There have been problems with the E-License Support group which has now been corrected through efforts by 

Jarrod Williams.   

Jarrod and I continue to participate in an office space analysis commissioned by DAS regarding future space needs. 

Covid-19 has impacted our staff and their families. 

Our office is busy.  Many emails are received on a daily basis, yet we continue to respond and serve our licensees 

and apprentices.  

I had a feedback form included with our email signature line early in 2020.  I continue to be extremely grateful on 

the numerous compliments I receive from individuals who have had a positive experience working with our staff.   

We are fortunate to have the dedicated group of individuals who push forward in some of the most challenging 

times we have ever experienced. 

Wishing you the best in 2021. 

 

Treasurer’s Update 

 

Mr. Wappner asked Board Secretary-Treasurer Edward Nurre if he had opportunity to review the Board’s 

expenditures and if he had any questions or concerns.  Mr. Nurre replied that he reviewed the monthly 
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expenditures reporting for November 2020 and stated that all appeared to be in order and had no questions or 

concerns.  

 

Ms. Grossman expressed her hope that the upcoming holidays will bring joy and happiness to all.  

 

Public Comment 

 

William Wappner informed that the Board provides an opportunity for public comment during its meetings.  Mr. 

Wappner announced that there were no individuals scheduled to offer comment today.  Mr. Wappner asked if 

there were persons attending that wished to comment.  There were none. 

 

Request for Multiple Apprenticeship 

 

William Wappner stated the board office received a request from Gilligan Funeral Home to supervise more than 

one apprenticeship at-a-time.  Mr. Wappner asked board members if they had opportunity to review the 

submitted request and had any questions or concerns.  Jon Rettig questioned if the funeral home had enough 

annual call volume to support the additional apprentice.  Mr. Wappner commented that the requestor was 

unavailable to answer, but he believed that an apprentice of the funeral home was present to the meeting.  Hilary 

Shepherd spoke up and confirmed that she worked with Peter Gilligan at the funeral home and clarified the 

request.  There was a questions and answers session between board members and Ms. Shepherd.  Mr. Wappner 

stated for the record that he now understands the request to be retroactive to the time in which the 

apprenticeship began. 

 

Edward Nurre moved for the Board to approve the request to supervise more than one apprenticeship at-a-time.  

George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 

 

Motion by Edward Nurre, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

William Wappner stated the board office received a request from Littleton & Rue Funeral Home to supervise more 

than one apprenticeship at-a-time.  Mr. Wappner asked board members if they had opportunity to review the 

submitted request and had any questions or concerns.  There were none. 

 

Jon Rettig moved for the Board to approve the request to supervise more than one apprenticeship at-a-time.  

Adriana Sfalcin seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 

 

Motion by Jon Rettig, second by Adriana Sfalcin 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 
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Minutes 

 

Consideration of November 18, 2020 Education and Examination Committee Meeting Minutes  

 

Jon Rettig moved for the Board to approve the recommendation from his committee to approve November 18, 

2020 Education and Examination Committee Meeting Minutes as presented.  Board President Wappner stated 

that since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. Wappner 

asked for discussion on the motion.  There was no discussion. 

 

Motion by Jon Rettig 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of November 18, 2020 JCARR Rules Review Committee Meeting Minutes  

 

Edward Nurre moved for the Board to approve the recommendation from his committee to approve the 

November 18, 2020 JCARR Rules Review Committee Meeting Minutes as presented.  Board President Wappner 

stated that since the committee chairperson made the motion, a second to the motion was not necessary.  Mr. 

Wappner asked for discussion on the motion.  There was no discussion. 

 

Motion by Edward Nurre 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of November 18, 2020 Board Meeting Minutes  

 

Thomas Taneff moved for the Board to approve the November 18, 2020 Board Meeting Minutes as presented.  

George Horne seconded the motion.  Board President Wappner asked for discussion on the motion.  There was no 

discussion. 

 

Motion by Thomas Taneff, second by George Horne 

Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 

William Wappner 

Final Resolution: Motion Carries 7/0 

 

Consideration of Committee Decisions 

See Continuing Education 

 

Licensure 

 

Applications (Individuals) Recommended for License 
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William Wappner informed all individual licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of individuals recommended for an initial embalmer and/or funeral director 
license, reciprocal funeral director license, license inactivation, and for a crematory operator permit. 
 
Thomas Taneff moved for the Board to approve the applications from individuals for license(s) as presented.  Jon 
Rettig seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Apprentice (Individuals) Certification for License 
 
William Wappner read aloud the names of individuals recommended for certification of apprenticeship. 
 
Jon Rettig moved for the Board to approve the applications from individuals for certification of embalmer and/or 
funeral director apprenticeship(s).  Edward Nurre seconded the motion.  Mr. Wappner asked for discussion on the 
motion.  There was no discussion. 
 
Motion by Jon Rettig, second by Edward Nurre 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Ratification of Facility Licenses 
 
William Wappner informed all facility licenses approved at today’s meeting will be conditional upon verification 
from board office staff that all documentation associated to an application for license has been received, 
reviewed, and accepted. 
 
Mr. Wappner read aloud the names of the applications for facility licenses to be approved. 
 
Jon Rettig moved for the Board to ratify the list of facility applications.  Thomas Taneff seconded the motion.  Mr. 
Wappner asked for discussion on the motion. 
 
Mr. Rettig announced that he motioned to approve the list of applications prematurely.  He stated that the list 
included the application for a name change submitted by the Holick- Craciun Funeral Home.  He reminded all that 
this application was tabled at the November 18, 2020 Board Meeting.  Mr. Rettig stated his belief that the tabled 
application should be considered separate.  Mr. Wappner agreed, and remarked that the application would need 
to be taken “off the table.”  Mr. Rettig proposed to amend his previous motion. 
 
Jon Rettig moved for the Board to approve the list of facility applications with exception to the “Holick-Craciun 
application.”  Thomas Taneff seconded the motion. 
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Motion by Jon Rettig, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
William Wappner moved for the Board to remove the “Holick-Craciun application” from its tabled status for the 
purposes of consideration and voting.  Thomas Taneff second the motion.  Mr. Wappner asked for discussion on 
the motion.  There was no discussion. 
 
Motion by William Wappner, second by Thomas Taneff 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner asked his fellow board members if all had opportunity to review the request and the follow-up 
correspondence from the applicant provided in the board meeting materials.  There was a consensus that all had 
read the documents.  Mr. Wappner asked if there were questions or concerns with moving forward with 
consideration of the application and a vote. 
 
Thomas Taneff moved for the Board to approve the request from Holick-Craciun Funeral Home to change its name 
to Corrigan-Craciun Funeral Home as presented.  Jon Rettig second the motion.  Mr. Wappner asked for discussion 
on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner stated that there was another application tabled at the November 18, 2020 Board Meeting.  He 
reminded all that the Clepper-Kelsch Funeral Home in the Cincinnati, Ohio area also requested a change of name. 
 
William Wappner moved for the Board to remove the “Clepper-Kelsch application” from its tabled status for the 
purposes of consideration and voting.  Thomas Taneff second the motion.  Mr. Wappner asked for discussion on 
the motion.  There was no discussion. 
 
Motion by William Wappner, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Mr. Wappner asked his fellow board members if all had opportunity to review the request and the follow-up 
correspondence from the applicant provided in the board meeting materials.  There was a consensus that all had 
read the documents.  Mr. Wappner asked if there were questions or concerns with moving forward with 
consideration of the application and a vote. 
 
Thomas Taneff moved for the Board to approve the request from Clepper-Kelsch Funeral Home to change its 
name to Clepper-Staver Funeral Home as presented.  George Horne second the motion.  Mr. Wappner asked for 
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discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by George Horne 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education 
 
Continuing Education Programs 
 
William Wappner announced that the Board’s Education and Examination Committee met earlier in the day.  He 
reminded all that the committee is tasked with review and approval or denial of applications from continuing 
education providers.  Mr. Wappner requested Committee Chairperson Jon Rettig to report on the recent meeting 
of the committee. 
 
Mr. Rettig reported that the committee, comprised of Amanda Crates, George Horne, Edward Nurre, and himself 
reviewed, discussed, and approved applications for continuing education programs, as well as applications for 
exemption or waiver of the continuing education requirements. 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its December 16, 2020 meeting regarding applications for 
continuing education programs.  Mr. Wappner stated that a second to the motion was not necessary, as the 
Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education Exemptions 
 
Jon Rettig moved for the Board to approve the recommendation from the Education and Examination Committee 
to approve the decisions made by the committee during its December 16, 2020 meeting regarding exemptions 
and waivers of the continuing education requirements.  Mr. Wappner stated that a second to the motion was not 
necessary, as the Committee Chair made the motion.  Mr. Wappner asked for discussion on the motion.  There 
was no discussion. 
 
Motion by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Request for Out-of-State Continuing Education Credit Hours 
 
Jon Rettig stated his belief that there were no applications to consider at this meeting.  He asked Continuing 
Education Coordinator Kim Bourk to confirm.  Ms. Bourk affirmed that there were no applications for out-of-state 
continuing education credit hours to consider during this meeting. 
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Mr. Rettig announced that The International Conference of Funeral Service Examining Boards will hold its 117th 
Annual Meeting on February 24 and 25, 2021.  He added that this upcoming event will be conducted virtually, and 
registration will be free for all to attend.  He encouraged all to attend the online program.  He asked Dalene Paull 
of The Conference if she would like to comment. 
 
Ms. Paull thanked Mr. Rettig and stated that all were welcome to attend and would love for everyone to 
participate. 
 
Mr. Wappner commented that in years’ past, the Board would send one or two of its members to the annual 
meeting.  The Board’s travel budget did not allow for full board participation, but this year is virtual – and with 
free registration – so the opportunity is available to all.  Mr. Wappner encouraged all to attend as well. 
 
Compliance 
 
Ratification of Closed Compliance Cases 
 
Thomas Taneff moved for the Board to ratify the list of closed compliance cases as presented and confirm each 
case status as closed.  George Horne seconded the motion.  Mr. Wappner asked for discussion on the motion.  
There was no discussion. 
 
Motion by Thomas Taneff, second by George 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Recommendation to Charge 
 
Thomas Taneff moved for the Board to approve to charge the licensee with violation of unprofessional conduct; 
specifically, misappropriation by a funeral director of money paid by a consumer to fund their funeral service.  Jon 
Rettig seconded the motion.  Mr. Wappner asked for discussion on the motion.  There was no discussion. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Roll-call vote: Yes: Amanda Crates, George Horne, Edward Nurre, Jon Rettig, Adriana Sfalcin, Thomas Taneff, 
William Wappner 
Final Resolution: Motion Carries 7/0 
 
Attorney General Update 
 
William Wappner asked Christie Limbert if she would like to make any comments about her report.  Ms. Limbert 
replied that she had nothing outside of what was already reported.  She reminded the board members that they 
should receive her monthly report independently by email, and to contact her directly if they have a question or 
concern about the report.  
 
Jarrod Williams took a second roll call of apprentices in attendance of the meeting to ensure credit.  Confirming 

their attendance were: Nicholas Bogner, Robert Cook, Hunter Haley, Joshua Majors, Hilary Shepherd, Aaron 

Spidell, and Jennifer Mayper-Theller. 

 







  Revised 12-10-20 

Automated Reporting and Preneed Payment System (ARPPS) 

Quarter 3 of 2020 reported through December 10, 2020 

Total contracts filed    8,867   

Total fees paid     $88,670.00 

 

ARPPS/Preneed Recovery Fund (KeyBank) Account 

Ending November 30, 2020   $76,462.40 

 

State Treasury Asset Reserve (STAR Ohio) Account 

Ending October 31, 2020 

Opening Balance     $760,469.23 

Transfer (+)     $43,883.58 

Income Dividend Reinvestment   $102.48 

Closing Balance      $804,455.29 

 

(CY) YTD Earnings: Income Reinvested  $4,501.95 
 

Preneed Recovery Fund Reimbursement  

Ending November 30, 2020 

Total applications approved for payment 9 

Total amount of payments approved  $39,054.60   

 

Indigent Burial and Cremation Support Program (IBCSP) 

Ending October 30, 2020 

Total applications approved for payment 7 

Total amount of payments approved  $5,362.00 

 



 December 16th 2020 Board Meeting 
 

Request for License Inactive 

License Number Name 

FD. Carolyn (Jill) Vaniman 

 

Crematory Operator Permits 

License Number Name Location 

CROP Paul Auer Dayton, Ohio 

   

   
 



December 16th, 2020 Apprentice Certification –  

 

Apprentice Certifications 

Apprentice Name License Type Location 

Lauren Buzzard CERT.009060 FD & CERT.007158 EMB Jefferson, Ohio 

Shelley Bell CERT.009061 FD Sandusky, Ohio 

   
 

 



December 16th 2020 – New Facility License 
 
AIC CHANGE 

 
Old 

License # 

 
 

Name of Facility 
 

Old AIC 

 
 

New License 
# 

 
 

NEW AIC 

 
 

Location 

FH.003648 FC Daehler 
Mortuary David Bussa  Kimberly 

O’Madden 
Portsmouth, 
Ohio 

CREM.000098 Daehler 
Crematory 

William 
Gilmore 

 Samuel 
Franklin II 

Portsmouth, 
Ohio 

 

New License:  New Facility  

 
Type  

Name 

 
New 

License # 

 
AIC 

 
Location 

FH Jerry Spears Funeral Home  Steven Spears Hilliard, Ohio 

 

Name Change  

 
License # 

 
Name to be changed 

 
          New Name 

 
AIC 

 
Location 

FH.003732 Holick-Craciun Funeral 
Home 

Corrigan–Craciun Funeral 
Home 

Yuri Kozij Westlake, Ohio 

FH.003738 Schoedinger & Company Schoedinger Dublin John 
Schoedinger 

Dublin, Ohio 

FH.003740 Herlihy-Chambers Funeral 
Home Inc. Herlihy Funeral Home Theresa 

Herlihy 
Mansfield, 
Ohio 

FH.003421 L.Eugene Smith & Son 
Funeral Home 

Smith Funeral Homes and 
Cremation Services 

Shane Smith New Vienna, 
Ohio 

FH.003424 Reynolds-Smith Funeral 
Home 

Smith Funeral Homes and 
Cremation Services 

Shane Smith Wilmington, 
Ohio 

 



 

REVIEWED CONTINUING EDUCATION PROGRAMS 

DECEMBER 2020 
 

NOTICE 

Most Program Providers have informed the Ohio Board of Embalmers and Funeral Directors  

of programs that have been postponed due to COVID-19. 

Please contact the Program Provider to verify the availability of all programs. 

 

Program numbers are labeled based on location of the program and category (Ethics, Preneed, and Laws & Rules). 
The first number of the program number indicates the location of the program based on the above map. 
Program numbers beginning with 0- are online/webinar programs. 

Program numbers beginning with 6- are out-of-state programs. 
After the location, the categories are labeled as: 
e – ETHICS, p – PRENEED, L – Laws & Rules 

If the category is not specified, the hours count as GENERAL. 

 

     Program  CE Categories Program Program 

Provider Name Contact Email Phone Program Title Number Program Type Hours e, p, L&R Effective Date Expiration Date 
 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 Phone Shoppers: Your Best First Impression 0-002818 Online 1 
 

1/1/2021 12/31/2022 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 Cremation and the Environment 0-002817 Online 2 
 

1/1/2021 12/31/2022 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 CANA's Online Crematory Operations Certification Program 0-002813 Online 8 
 

1/1/2021 12/31/2022 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 CANA's Crematory Operations Certification Program 6-002814 In Person 8 
 

2/10/2021 2/10/2021 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 CANA's Crematory Operations Certification Program 6-002815 In Person 8 
 

8/11/2021 8/11/2021 

Cremation Association of North America Mimi Korcak mimi@cremationassociation.org  (312) 245-1077 Cremation Arrangement Conference Best Practices 0-002816 Online 2 
 

1/1/2021 12/31/2022 

           

Funeral Directors Life Insurance Company Pam Ulery pam.ulery@funeraldirectorslife.com  (800) 692-9515 Why Do We Have Funerals? / What Makes a Healing Funeral? 4p-002782 In Person 2 2 - p 12/10/2020 12/10/2020 

 

 
Graystone Associates Megan Flores megan@graystoneassociates.com  (832) 864-2833 Advanced Telephone Skills 2-002810 In Person / Private 7 

 
12/16/2020 12/16/2020 

           

ICCFA Natalie Deriu natalie@iccfa.com  (800) 645-7700 ICCFA 2021 Virtual DEAD Talks: Back to Better 0-002807 Webinar / Online 14.5 
 

1/15/2021 2/11/2021 

           

Kates-Boylston Publications Thomas A. Parmalee tparmalee@kbpublications.com  (732) 746-0201 Funeral Future 6p-002809 In Person 5.5 1 - p 3/26/2021 3/26/2021 

           

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Understanding a Child's Grief: Insights for Funeral Home Owners, Directors, Staff 0-002842 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Understanding and Managing Grief 0-002843 Online 6 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Relevance of Restorative Art 0-002837 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Embalming Risk Management 4.0 0-002830 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Professional Ethics in Funeral Service: NFDA's Code of Professional Conduct 0e-002836 Online 1 1 - e 1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Embalming Perspectives and Paradigms Challenged 0-002829 Online 6 
 

1/1/2021 12/31/2021 

PROGRAM TYPES 

In Person means instruction occurs when the instructors 

and participants are face to face, in the same location. 

Webinar means instruction occurs simultaneously between 

the instructors and participants who are not located in the 

same place using a format in which participants are able 

to interact with the instructor through a question and 

answer format in real time. Webinar continuing education 

adds technology to instruction through the use of an 

electronic, cyber, or a digital medium. 

Online means instruction occurs when the instructors and 

participants are not located in the same place. Online 

continuing education adds technology to instruction 

through the use of an electronic, cyber, or digital 

medium. 
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National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Understanding the Practice of the FTC Funeral Rule 0L-002844 Online 3 3 - L&R 1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Embalming the Obese Case 0-002831 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 RSVP: I'll See You at My Living Funeral 0-002838 Online 2 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Supporting Pregnancy Loss Families 0-002839 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 The Funeral: A Chance to Touch, A Chance to Serve, A Chance to Heal 0-002841 Online 4 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Ten Tools for Stress Relief 0-002840 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Funeral Service Ethics 0e-002832 Online 2 2 - e 1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Approaching Trauma Cases with Confidence 0-002824 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Deathcare Marketing: 25 FAQs 0-002826 Online 6 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Conflict Management for Funeral Directors: Successful Interpersonal Communication Practices 0-002825 Online 4 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Marketing a Funeral Home for Long-Term Profitability 0-002833 Online 3 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Mastering the Art of Funeral Home Etiquette 0-002834 Online 1 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Do-It-Yourself Memorials (with a Little Help from the Funeral Director) 0-002828 Online 2 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Demonstration of Soft Tissue Repair 0-002827 Online 4 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Offering Funeral Packages in Compliance with the FTC Funeral Rule 0-002835 Online 2 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Avoiding Cremation Litigation: Don't Let Your Profits Go Up the Stack 0-002819 Webinar 1 
 

2/18/2021 2/18/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Advanced Embalming Techniques for Infants, Stillbirths and the Unborn 0-002820 Webinar 1 
 

3/11/2021 3/11/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 NFDA Arranger Training Program 0-002821 Webinar 8 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Cremation Certification Program 0-002823 Webinar 7 
 

1/1/2021 12/31/2021 

National Funeral Directors Association Jackie Ellis jellis@nfda.org  (262) 814-1568 Online Cremation Certification Program 0-002822 Online 6 
 

1/1/2021 12/31/2021 

           

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Ohio Crematory Laws and Rules 0L-002784 Webinar / Online 2 2 - L&R 1/1/2021 12/31/2021 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Use and Care of Personal Protective Equipment (PPE) in the Funeral Industry During the 

COVID-19 Pandemic 

0-002792 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Ethics for Funeral Service Professionals 0e-002791 Online 1 1 - e 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 You Got This! Practical Ways to Serve Families During COVID-19 0-002793 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 OSHA Regulations 0L-002786 Webinar / Online 1 1 - L&R 2/17/2021 2/17/2021 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 A Place to Go: Why Ceremonies Matter 0-002801 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Board of Directors Meeting 30.002785 In Person / Webinar 1 
 

1/20/2021 1/20/2021 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Best Practices = Best Results 0p-002800 Online 1 1 - p 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 The Facebook Formula: How to Stay Relevant in a Changing World 0-002794 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Grief in a Digital World 0-002795 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Dealing with Unclaimed Bodies Under Ohio Law 0L-002787 Online 0.5 0.5 - L&R 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Mortuary Litigation 0L-002788 Online 1 1 - L&R 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Bouncing Back After COVID-19 0-002790 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Best Practices for Crematory Operators 0-002783 Webinar / Online 2 
 

1/1/2021 12/31/2021 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Preneed and Funeral Legal Issues 0pL-002789 Online 2 1-p, 1-L&R 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Social Media Not So 101: Essential Strategies for a Noisy World 0-002802 Online 2 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 The State of Preneed in Ohio 0p-002797 Online 1 1 - p 1/1/2021 12/31/2022 
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Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Understanding Legal Issues in the Arrangement Conference 0L-002796 Online 1 1 -  L&R 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Reputation Management 0-002804 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Assessing Grief and Loss in the Mental Health and Addictions Community 0-002803 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Proven HR Systems Necessary for Your Funeral Home 0L-002798 Online 1 1 - L&R 1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 Leadership in Family Business 0-002799 Online 1 
 

1/1/2021 12/31/2022 

Ohio Funeral Directors Association Diana Carpenter diana@ofdaonline.org  (614) 486-5339 The Real Truth on Handling Pet Loss 0-002805 Online 1 
 

1/1/2021 12/31/2022 

           

Regulatory Support Services, Inc Twila Dickerson twila@regulatorysupportservices.com (804) 784-7347 OSHA On Target: Hitting the Bullseye with OSHA Workplace Safety 6L-002806 In Person 2 2 - L&R 1/18/2021 1/18/2021 

 

 
Tri-County Funeral Directors Association - Youngstown Pam Baumgardner Toth pbtoth87@gmail.com (440) 862-1078 Preneed with Homesteaders Life Company 2p-002812 In Person / Private 2 2 - p 12/3/2020 12/3/2020 

Tri-County Funeral Directors Association - Youngstown Pam Baumgardner Toth pbtoth87@gmail.com (440) 862-1078 Technology in Funeral Service 2-002811 In Person / Private 2 
 

12/3/2020 12/3/2020 

           

Wilbert Funeral Services Kathleen Berry kberry@wilbert.com  (216) 533-4875 Survival Skills During and Post Pandemic 0-002808 Webinar 1 
 

1/21/2021 1/21/2021 
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mailto:diana@ofdaonline.org
mailto:diana@ofdaonline.org
mailto:diana@ofdaonline.org
mailto:diana@ofdaonline.org
mailto:diana@ofdaonline.org
mailto:diana@ofdaonline.org
mailto:twila@regulatorysupportservices.com
mailto:pbtoth87@gmail.com
mailto:pbtoth87@gmail.com
mailto:kberry@wilbert.com


Reviewed 

December 16, 2020 
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SEPARATION FROM PRACTICE EXEMPTION 

Name License # 

Sue Jackson FD.008283 

 EMB.008538 

 

Camryn Hawkins FD.009962 

 EMB.009818 

 

Julie Robinson FD.008525 

 

 

50 YEARS OF LICENSURE EXEMPTION 

Name License #  

Donald McDonald FD.005933 

 EMB.006744 

 

John E. Robinson FD.005589 

 EMB.006488 

 

 

 

PHYSICAL DISABILITY / ILLNESS / UNDUE HARDSHIP WAIVER 

Name License # 
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Meeting: December 16, 2020 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 
 
Recommended Action: Motion to ratify the list of closed compliance cases as presented and confirm 
each case status as closed. 
 
Case number CO2020-8179 
Copy of complaint: 
 
An individual application for reinstatement of embalmer license was submitted to Ohio Board of 
Embalmers and Funeral Directors.  During its regular August 19, 2020 meeting, the Board denied the 
request for reinstatement of the embalmer license.  Subsequently, as per Chapter 119 of the Ohio 
Revised Code, the applicant was issued a Notice of Opportunity for a Hearing in the matter.  In the 
Notice, the applicant was informed they had a right to a hearing and were provided instruction to 
submit a request for hearing within thirty days of the mailing of the notice.  The Board did not receive a 
request for a hearing.  
 
In December 2020, the board office received email notification from the applicant acknowledging that 
they received the mailed Notice and informed of their desire to no longer pursue the matter.  The email 
also included a request for a refund of funds paid for the denied application.  The board office 
responded to the applicant’s email seeking clarification if the applicant was withdrawing their 
application.  The applicant replied to the email confirming that they wished to withdraw their 
application. 
 
Reason for closure: 
 
Application was withdrawn by applicant.  No further action needed.   
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Case number CO2020-8823 
Copy of complaint: 
 
The funeral director Charles Taylor emailed death certificate to our medical office for completion and 
signature of our physician for a decedent. Upon receipt of the death certificate, if was found to have 
several mistakes and incorrect information about the decedent. I contacted Mr. Taylor to make him 
aware of the incorrect information and provide him with the correct information needed in order for the 
death certificate to be completed. He stated he would correct and send back. I received a second copy 
of the death certificate 20 minutes later and it still had incorrect information, it was then I called back a 
third time by phone to make him aware and was told to me by him that I gave him the wrong 
information, which was verified by the UH Mortician's office as well to ensure that he had been 
provided the correct information and that the mistakes were that of Mr. Taylor. After the last contact 
via phone it was decided that I bring this matter to the attention of my office and notify the family to 
have him correct the information, because he had now become rude and disrespectful as well as 
unprofessional. He was yelling and told me to not call back. I called the family to have them contact him 
so that he can get a proper and correct form to the office for completion.  A legal document cannot be 
completed by our physicians with incorrect data, that would be unethical and falsification of a legal 
document. 
 
Copy of (Abbr.) response from funeral director: 
 
As you know the information gathered for the death certificate comes directly from the family. The 
information on the first death certificate came directly from her family such as the date of birth. The 
spelling of the doctor’s name came from University Hospital and that is the address of the Doctor which 
was given to our company. After talking to Organ Donation which is were then remains went first a 
death certificate was sent to Metro General when their office stated that they did not know this patient, 
after further try we founded that this doctor was not associated with the Metro Heath System. Also, the 
doctor's name was not in the EDRS system. When Miss Black was asked for the doctor's license number 
she was very reluctant to give it to me and said they would write it in and I told her it would have to type 
and not written. This was the worst involvement I have every had with a physician's office every. It 
surprises, me that she has a complaint after her disrespectful attitude. 
 
 
Investigation summary: 
 
The board inspector concluded their investigation of the allegations within the complaint and upon 
review of all evidence, the board inspector will not be recommending disciplinary action or charges for 
violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 
Ohio Administrative Code in this matter. 
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Case number CO2021-9087 
Copy of complaint: 
 
I have lived behind newcomer funeral home on Kettering Blvd for 7 years.  

We (my neighborhood and I) don’t believe the smoke that is coming out of the stack is what is supposed 
to be happening. It causes us to not be able to open our windows or even go outside. I just want to 
make sure what is happening is normal and ok to breathe in.  

I have multiple videos. The smoke lasts anywhere from 4-10 mins. And it happens once a week or 
sometimes more.  

These videos I’m attaching are from today and last week.  

What’s in the videos are me capturing the thick solid black smoke pouring out for minutes at a time 

 

Copy of (Abbr.) response from funeral home: 

 

We are in receipt of your letter dated October 28, 2020 regarding the complaint filed by Erica 

Schindler. We wish to address Ms. Schindler's concerns. 

On September 11, 2020, our crematory noticed an issue of extended cremation time. We contacted the 

gas company and equipment manufacturer who both checked and found no problems. We now suspect 

this was the first symptom of an issue, but no smoke or visible emissions were observed at that time. 

Our funeral home and crematory became aware of visible emissions coming from the crematory stack 

on September 23, 2020. Operators manually changed the secondary air of the crematory to 100%, 

which stopped the smoke issue. The equipment manufacturer was contacted to inspection the unit and 

discovered an oxygen sensor was the source of the issue. The crematory was subsequently shut down 

until repairs were completed. 

During this time, we were in contact with the Ohio Regional Air Pollution Control Agency, who provided 

us with permission to resume operations on September 30. We continue to work with them to ensure 

we are adhering to the requirements of our air permit. 

I have enclosed the requested documentation of continuing education hours, as well as documentation 

of the repairs completed. 

We extend our apologies to our neighbors in Kettering for causing concern. Should you have any 

questions, please contact me at rnewcomer@nfsgi.com or (785) 233-6655. 

 

Investigation summary: 

 

The board inspector concluded their investigation of the allegations within the complaint and upon 

review of all evidence, the board inspector will not be recommending disciplinary action or charges for 

violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under Chapter 4717 of the 

Ohio Administrative Code in this matter. 
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Case number CO2020-9181 

Copy of complaint: 

 

The Shaw-Davis Funeral Home and Crematorium is discharging thick, pungent smoke while mourners 

watch and often wail.  The smell is that of burning flesh and burning hair.  Their facility in immediately 

adjacent to an apartment building (Borror Urban Living, 985 North High Street, Suite 200, Columbus) 

and the smoky discharge seeps into the apartments whether balcony doors are open or shut.  It strikes 

me as callous disregard for the health and safety of everyone who is forced to breath it -particularly 

with all the unknowns of COVID -and completely lacking in the "integrity" the Shaw-Davis owners and 

leadership purport to adhere to on their website.  If the filtering system is faulty, is the rest of the 

process faulty also? I have numerous videos. 

 

Copy of (Abbr.) response from funeral home: 

 

This account of events is being provided in response to the aforementioned request for a written 

statement, and documentation supporting the response, as well as the certificates requested by letter 

dated October 28, 2020, from The State of Ohio Board of Embalmers and Funeral Directors (hereinafter 

the "Board"), directed to Adam Shaw at the Shaw-Davis Crematory (hereinafter "Shaw-Davis" and/or 

the "Crematory"). 

 

A plain reading of the Complaint demonstrates that the Complainant has taken exception to: audible 

grieving ("wailing") by family and friends in attendance at funeral services at 34 W. 2nd Avenue; odors 

and exhaust gases which the Complainant claims seeps into the adjacent apartment building whether 

balcony doors are open or shut. 

 

In preparation for making this response it was discovered that the complainant Christine B. Spak 

(Attorney Spak) is a licensed practicing attorney and resident within the State of Connecticut. Attorney 

Spak is not a licensed attorney within the State of Ohio. 

 

Given Attorney Spak's professional capacity as a lawyer, legal counsel for Shaw-Davis contacted 

Attorney Spak to inquire further as to her connection to the facts set forth in her complaint and to 

inquire as to her familiarity, if any, of the prior issues and dispute between Shaw-Davis and the 

developer of 965-987 North High Street, related to the location and construction of the apartments 

which were constructed in close proximity to the Crematory's retort exhaust stacks. 

 

Through the conversation with Attorney Spak it was discovered that her adult son leased an apartment 

in the apartment building at a height above the Crematory's stacks — roughly a year ago, and he had 

provided a two month notice of his intent not to renew the lease; and his lease expiration and move-

out would be on or about November 15, 2020.  

 

Prior to the telephone call to Attorney Spak placed by Shaw-Davis's legal counsel the evening of 

November 10, 2020, Shaw-Davis had no prior communications with Attorney Spak. Attorney Spak also 

confirmed that neither her nor her son had contracted for or obtained any professional funeral or 

cremation services at Shaw-Davis. 
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During the phone conversation, Attorney Spak learned that Shaw-Davis had been located at 34 W. 

Second Avenue for over 75 years, and that the Crematory had been located and was operational prior 

to the location and construction of the apartment building, the latter of which was built in 2016-18. She 

also learned for the first time that Shaw-Davis had made objections to the original location and 

development of the apartment building because it was originally intended to be located within two feet 

of its crematory building and the apartment building's original design included walkout balconies at 

each floor above the Crematory emission stacks. 

 

These objections were raised before the appropriate governmental bodies — namely the City of 

Columbus Board of Zoning Appeals (which regulates appropriate uses of land), the City of Columbus 

Building Department (which regulates construction, including the health and safety of occupied 

structures), and the Ohio Board of Building Standards which has plenary oversight of building standards. 

In 2016, while the issues of the location and construction were unresolved: (1) Shaw-Davis filed a legal 

action in the Franklin County Common Pleas Court against the developer; (2) in tum the developer filed 

a suit against Shaw-Davis in the Franklin County Common Pleas Court; (3) Shaw-Davis filed an appeal in 

the Franklin County Common Pleas Court challenging the Board of Zoning Appeals decision to permit 

the use of the neighboring property for the apartment building next to the Crematory, and (4) Shaw-

Davis filed claims and objections with both the City of Columbus Building Department and the Ohio 

Board of Building Standards challenging the propriety and location of the proposed apartment building, 

including the placement of operable windows, walk out balconies, and sliding glass doors located 

adjacent to and above the existing Crematory stacks. 

 

In 2016, this Board was not contacted because it did not and does not regulate or oversee the location, 

layout, design or construction of buildings or occupied structures located adjacent to licensed operating 

crematories, or their exhaust stacks. 

 

After months of litigation, Shaw-Davis was successful in apprising the appropriate governmental entities 

of the apparent issues that would likely arise from the effects of the exhaust of the Crematory stack, 

located next to and beneath occupied floors of the apartment building. The legal issues were ultimately 

resolved, and Shaw-Davis's existing right to continue to operate the Crematory was recognized through 

an easement agreement over all of real estate upon which the apartment building was to be built. The 

location of apartment building was also pushed back an additional 10 feet away from the Crematory 

and its stacks; and several levels of sliding patio doors, and walkout patios were removed from the 

design of the lower levels of the apartment building located near the crematory exhaust stacks. 

 

Additionally, the City of Columbus Building Department included within building permit #CBLD1622227 

applicable to the building the following language applicable to the owner of the apartment building 

development: 

 

CONDITIONS OF THE PLAN APPROVAL: A letter is on file stating that the owner has given due 

consideration to the possible effects to the residents due to the crematory stacks has taken 

responsibility for the evaluation and mitigation of such nuisance. 
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A copy of that building permit is attached hereto as an exhibit. 

 

The above stated conditions of the plan approval also appear within the "FINAL CERTIFICATE OF 

OCCUPANCY" issued on August 20, 2018, by the Chief Building Official for the City of Columbus for the 

apartment building. A copy of the final certificate of occupancy is attached hereto as an exhibit. 

 

The resolution of the legal cases was adopted by the Court, and filed of record on November 23, 2016, 

in Franklin County Common Pleas Cases •16CV7816, and 16CV007841, both docketed before Judge 

William Woods — a copy of that Agreed Entry is attached to this response, and it includes (as 

incorporated therein) an easement to Shaw-Davis over all of WC Partners property with respect to "the 

effect(s) from the presence, location, and/or use of the crematory retorts which are locate within the 

Shaw-Davis crematory building . . ." That judicial disposition is now final and is not only binding on the 

parties but also their respective subsequent successors and assigns — (including the tenants in the 

apartment building, as a successor and interest holder — obtaining leasehold interest from WC Partners 

or its successors or assigns). 

 

The November 23, 2016, judicial order provides that the Franklin County Court of Common Pleas 

retained jurisdiction over the issues including the enforcement of Easement Agreement. The Easement 

Agreement was also recorded of record in a proper manner with the Franklin County Recorder's Office 

setting forth Shaw-Davis's rights in the WC Partners' property as to any effects from the crematory 

retorts, as well as the obligations of WC Partners and its successors in interests and assigns (such as 

Attorney Spak's son as a leasehold tenant in privity with WC Partners — the owner of the apartment 

building). 

 

The above-mentioned facts were previously unknown to Attorney Spak and at the time she filed her 

complaint. A detailed follow-up email communication was sent to Attorney Spak that night following 

the telephone conversation — which included copies of the Building Permit, the Certificate of 

Occupancy, and the November 23, 2106 Court Order with the attached Easement Agreement. That 

email and those exhibits are also attached to this response. No subsequent response was received from 

Attorney Spak. 

 

As part of the follow-up email it was communicated to Attorney Spak, that Shaw-Davis provides services 

to different cultural groups that have their own unique and time-honored rituals and traditions. It was 

explained in the email: 

audible wailing of grieving families and friends, and those observations outside the funeral 

home (as opposed to within its building) are more often related certain cultural communities 

that the funeral home provides services for — such as the Hindu services which tend to have 

larger gatherings that are often outside and include services and rituals that are unfamiliar and 

perhaps riveting to western cultures. While observations of grief, and suffering are often 

impactful and concerning, they are ordinary and expected when dealing with the loss of loved 

ones and friends. To be clear, the observance of such expressions of grief and cultural 

practices is not a reflection upon the quality or performance of my client's services to the 

families and the differing cultures that it serves here in Columbus. 
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Attorney Spak was also informed in the email that "as is clear from those public records and 

appropriate governmental approvals the design and mitigation of any intrusion of any 

crematory emissions was to be mitigated by the owner of the apartment building, not Shaw-

Davis." 

 

In this instance Shaw-Davis undertook extraordinary measures to ensure that the appropriate 

governing agencies reviewed the use, location, design and construction of the apartment building for 

compatibility with its neighboring crematory operations. 

On November 11, 2016, Shaw-Davis stated the following as part of the withdrawal of its claims and 

objections that had been made to the City of Columbus Building Department and the Ohio Board of 

Building Standards: 

On November 7, 2016, The Shaw-Davis Company ("Shaw-Davis") and WC Partners, LLC, ("WC 

Partners") reached an agreement with each other with respect to the granting of certain 

easements relative to their respective properties, which inter alia, provide access easements, a 

temporary construction easement, an encroachment easement, and a crematorium easement. 

Pursuant to its terms the crematorium easement grants an easement to Shaw-Davis in WC 

Partner's real property at 965-987 N. High Street, as to the effect(s) from the presence, 

location and/or use of Shaw-Davis' crematory retorts that are located upon Shaw-Davis's 

property within its crematory building at 34 W. 2nd Avenue. Additionally, WC Partners has 

made modifications to its original plans to relocate certain footings, and a part of its building 

that was originally located within close proximity to the crematory chimneys, which will now 

be located further away from Shaw-Davis's property and its crematory chimneys. 

Representations have also been provided by representatives of WC Partners that it has fully 

considered the presence of the crematory chimneys and exhaust as a part of its current 

engineering and design plans for the building/structures, and that those plans are sufficient to 

avoid potential adverse effects from the crematory chimneys. Further, WC Partners has 

indicated that it intends to provide reasonable notice to the future tenants of the building with 

respect to these issues and/or its accommodation for them, and WC Partners has no objection 

to Shaw-Davis's use of the crematory retorts or their location. 

 

Shaw-Davis also understands that the foregoing representations by WC Partners are consistent 

with representations being made by WC Partners to the City of Columbus Building Department 

that the proposed building design, engineering, and construction properly account for the 

presence and operational effects of Shaw-Davis's crematory at 34 W. 2nd Avenue so as not 

create a nuisance or hazard for the proposed building occupants. 

 

A copy of this November 11, 2016 letter is also attached as an exhibit to this response. 

 

Shaw-Davis did not solicit Attorney Spak's son or have anything to do with any representation 

or information given to him with respect to his individual decision to occupy the apartment. 

Moreover, Attorney Spak indicated that her son's apartment is aligned with an above the 

crematory stacks, and that apartment continues to have a sliding glass door, but it is at a lower 

level with no walkout balcony space. Anyone looking out one of those windows of that 
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apartment would easily see the existing crematory stacks. In this instance, if Attorney Spak's 

son was misinformed with respect to his leasehold expectancy and/or the evaluation and/or 

mitigation of the effects of the emissions within the spaces of building, Shaw-Davis had 

nothing to do with his expectation and/or any representations made with respect to any such 

issue. 

 

Shaw-Davis also was not involved in the design, location, construction, or maintenance of the 

apartment building or its openings. 

 

Three photographs are also attached as exhibits showing the general location of the Crematory 

emission stacks relative to the apartment units above the neighboring garage. It is believed 

that Attorney Spak's son had leased the third unit from the bottom with the railing across the 

sliding glass doors; which also appears to have a towel hanging in the window. As can be seen 

from these photographs the occupant below Attorney Spak's unit which is closer to the stack 

has that unit's window open which is not indicative of a problem at the site. 

 

Investigation summary: 

 

The board inspector concluded their investigation of the allegations within the complaint and 

upon review of all evidence, the board inspector will not be recommending disciplinary action 

or charges for violations of Chapter 4717 of the Ohio Revised Code or any rules adopted under 

Chapter 4717 of the Ohio Administrative Code in this matter. 
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Case number CO2021-10123 

Copy of complaint: 

 

Mike Czup is an alcoholic and so is his staff Bonnie Yost, wife of Judge Gary Yost 

 

Mike is the nephew of Constance Collins of the infamous Collins Avenue on Miami Beach, FL 

and the President of Lotus House Shelter in Miami where I was kicked out without a reason or 

notice 

 

Constance Collins may know "my mother" Nancy McNair from college days at Colby-Sawyer 

College 

 

Constance Collins knew exactly who I am from Ohio and that I am a teacher as my mother has 

been working against me to cite me to Probate for Guardianships and forced psychiatric 

hospitalizations 

 

Constance Collins poisoned drinks consumed by Bonnie Giambanco to date rape her summer 

2016 months before her mysterious death in Vero Beach, FL 

 

Bonnie Giambanco, her husband, Croce, and their children and relatives are very well known 

throughout Ohio including Georgetown, OH 

 

Bonnie has a sister Kathy Brocker whose husband, Dr. Brocker, mysteriously died before his 

court hearing for indecent exposure in the Youngstown-Canton, OH area 

 

It is likely Michael Czup is smuggling narcotics and illegal immigrants from the islands through 

coffins 

 

Reason for closure: 

 

Complainant alleges numerous personal grievances against licensee and assumed 

associates.  The allegations do not relate to the business or profession of embalming or funeral 

directing. 

 
 
 
 
 
 



Meeting: December 16, 2020 – Regular Meeting 

Category: Compliance 

Subject: Recommendation to charge  

 

Recommended Action – Motion to charge licensee with violation of unprofessional conduct; 

specifically, misappropriation by a funeral director of money paid by a consumer to fund 

their funeral service. 

___________________________________________________________________________ 

Compliant: 

 

My grandfather William Teman dob 4-15-1930 gave Eric Schier $5000 cash and did not get a 

receipt. My mother has been trying to get a receipt for months perhaps a year. Just recently 

Eric said he would go to the house this morning however he was a no show. Grandpa gave 

Gina Csukker $1000 check, and he got a policy and a receipt. I am concerned my grandfather 

has been taken advantage of. I ‘ve recently talked with Gina. She was aware of the situation 

and tried to get the money from Eric for grandpa. She said she clearly marked the file with 

black sharpie. 

 

Synopsis: 

 

The board inspector discovered during their investigation that the funeral director did not 

deposit funds in a timely manner. 

 

Investigation concluded that the funeral director accepted three separate cash payments 

from the consumer in 2019 and did not timely purchase an insurance policy, annuity, or 

deposit the funds into a trust for the purpose of funding the preneed funeral contract. The 

total cash payments were deposited to a trust approximately one year later. 

 

Violation: 

Ohio Revised Code 4717.14 Disciplinary actions 

(A) The board of embalmers and funeral directors may refuse to grant or renew, or may 

suspend or revoke, any license or permit issued under this chapter or may require the holder 

of a license or permit to take corrective action courses for any of the following reasons: 

(4) The applicant, licensee, or permit holder has committed immoral or unprofessional 

conduct. 

 

Ohio Administrative Code 4717-8-01 Unprofessional conduct 

Unprofessional conduct includes, but is not limited to, the following: 

(F) Misappropriation by a funeral director, funeral home, or funeral home's employee of any 

amount of money whether paid by a consumer or acquired by any other means in order to 

fund his or her funeral service. 
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